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Heart - listening to different groups about their 
priorities or concerns related to the agreed focus 
areas, reflections on triggers and drivers of 
attitudes and behaviors (eg. childhood memories, 
differences in levels of power, gender influences, 
societal expectations etc).

Mind - Consideration of technical, scientific 
information and resource people or material in 
simple ways.

Faith - Connection with religious motivation -
religious teachings and sacred texts.
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Mind-heart dialogue is a reflective and experiential learning process that explores faith 
convictions, lived experiences, and knowledge to influence positive social change. It 

supports faith groups and development partners to work together to protect and empower 
children, families, and communities. The process involves a mixture of activities that reflect 

on scriptures, draw in facts, and engage people's life experiences and emotions. This 
approach helps surface the emotions and beliefs that can help or hinder lasting 

transformation, going deeper than usual participatory approaches, messaging, and 
awareness-raising. The dialogue between the mind (representing logic and reason) and the 
heart (representing emotions and feelings) is a central theme explored in the search results. 

This inner conflict is often depicted through the personification of these two forces, 
highlighting the importance of finding a balance between the two to make meaningful 

decisions. Overall, the search results emphasize the value of mind-heart dialogue in 
catalyzing innovative and collaborative thinking, leading to positive social and behavioral 

change that protects and empowers communities.
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How can I apply Mind-Heart 
dialogue in my daily life

 The mind represents logic, reason and analysis, while the heart represents 
emotions, feelings and intuition. 

 There is often an inner conflict between the mind and the heart, as they can pull 
us in different directions. Finding a balance between the two is key.

 Engage in Reflective and Experiential Learning
 Mind-Heart Dialogue is a reflective and experiential learning process that 

explores faith convictions, lived experiences, and knowledge. 
 It involves a mixture of activities that reflect on scriptures, draw in facts, and 

engage people's life experiences and emotions. 
 Adding physical and visual elements can help people become less self-conscious 

and defensive, and engage more actively. 
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 Apply it to Different Areas of Life
 Mind-Heart Dialogue can be applied to any area of desired social and 

behavioral change, not just faith-based contexts. 
 It can help surface the emotions and beliefs that can help or hinder 

lasting transformation in various aspects of life.
 Collaborate with Others

 Mind-Heart Dialogue creates a space for more equal partnerships as 
everyone contributes, catalyzing innovative and collaborative 
thinking.

 It supports faith groups and development partners to work together 
to protect and empower children, families and communities.

By incorporating these principles of Mind-Heart Dialogue into your 
daily life, you can foster greater self-awareness, emotional intelligence, 
and collaborative problem-solving to drive positive change.
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 Practical Activities for Facilitating Mind-Heart 
Dialogue:

 Reflect on scriptures, lived experiences, and knowledge to influence 

positive social and behavioral change

 Engage people's life experiences and emotions through a mixture of 

activities

 Incorporate physical activities to deepen discussion, include diverse 

voices, and strengthen experiential learning

 Connecting Faith, Mind, and Heart

 Connect people's faith (scriptures, religious teachings, rituals) with 

aspects of the mind (research, science/facts, technical knowledge) and 

the heart (emotions, memories, social norms)

 Facilitate critical discussions on how cultural practices may have 

unintended harms, allowing for self-reflection and realizations
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 Collaborative and Innovative Thinking

 Create a space for more equal partnerships where 

everyone contributes, catalyzing innovative and 

collaborative thinking

 Empower local faith-based actors to influence 

their communities in positive ways

 Diverse Participation

 Engage a variety of participants, including women, 

men, youth, and diverse faith backgrounds

By incorporating these practical activities, the Mind-

Heart dialogue approach can effectively surface 

emotions and beliefs, leading to lasting positive 

social and behavioral change that protects and 

empowers communities.
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 How does Mind-Heart dialogue 

influence social change

Mind-Heart dialogue is a powerful tool 

for influencing social change by 

fostering a reflective and experiential 

learning process that explores faith 

convictions, lived experiences, and 

knowledge. This approach supports faith 

groups and development partners in 

working together to protect and 

empower children, families, and 

communities.
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 Key Aspects of Mind-Heart Dialogue:

 Reflective and Experiential Learning:

 Mind-Heart dialogue involves a 

mixture of activities that reflect on 

scriptures, draw in facts, and engage 

people's life experiences and 

emotions. This approach helps 

participants to critically examine their 

beliefs and attitudes, leading to a 

deeper understanding of the issues 

they face.
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 Surface Emotions and Beliefs:

 The dialogue process surfaces the emotions and beliefs that can help 

or hinder lasting transformation. By acknowledging and discussing 

these emotions and beliefs, participants can develop a more 

nuanced understanding of the challenges they face and the potential 

solutions.

 Inclusive and Collaborative:

 Mind-Heart dialogue creates a space for more equal partnerships, 

where everyone contributes. This inclusivity helps in catalyzing 

innovative and collaborative thinking, leading to more effective 

solutions.
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 Behavioral and Attitudinal Change:

 The training has been shown to lead to significant changes in participants' 

attitudes and behaviors. For example, in a training in Zambia, participants 

who initially expressed vaccine hesitancy shifted to becoming determined 

advocates after engaging in activities like "Agree-Disagree" and "Participatory 

Drama".

 Empowerment and Confidence:

 Participants often express greater confidence in their ability to positively shift 

mindsets and create experiences that can be replicated for others. This 

confidence is crucial for implementing lasting change in their communities.

 Cultural and Historical Context:

 The dialogue also involves critical discussions of cultural practices that may 

have unintended harms. This helps in addressing the root causes of social 

issues and promoting more positive and sustainable change.
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Mind-Heart dialogue is an effective approach for facilitating positive social and behavioral 

change. The key ways it influences social change include:

 Exploring Faith Convictions and Lived Experiences:

Mind-Heart dialogue creates a space for participants to reflect on their faith beliefs, values, 

and personal experiences. This helps surface the emotions, attitudes, and underlying 

assumptions that can either enable or hinder lasting transformation .

 Integrating Facts and Information: 

The process involves incorporating relevant facts and data, which are then discussed and 

contextualized within the participants' faith and lived realities. This helps bridge the gap 

between logic/reason (mind) and emotions/feelings (heart) .

 Fostering Empathy and Perspective-Taking: 

Activities like "Participatory Drama" allow participants to role-play different characters, 

cultivating empathy and a deeper understanding of diverse viewpoints on issues .
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 Catalyzing Collaborative Thinking: 

The dialogic and experiential nature of Mind-Heart dialogue encourages participants to 

work together, share insights, and co-create solutions, leading to more innovative and 

impactful approaches to social change .

 Shifting Mindsets and Behaviors:

The training has been shown to effectively shift participants' attitudes and behaviors, even 

on sensitive topics like vaccine hesitancy. Participants express greater confidence in their 

ability to replicate the Mind-Heart dialogue process to influence positive change in their 

communities .

 Empowering Faith-Based Actors:

By equipping faith leaders and organizations with the Mind-Heart dialogue approach, the 

initiative aims to leverage the unique influence and reach of religious institutions to 

drive social and behavioral transformation that protects and empowers children, 

families, and communities .

Overall, the search results highlight how Mind-Heart dialogue is a powerful tool for 

catalyzing positive social change by addressing the interplay between reason, emotion, 

faith, and lived experiences . 13



 Importance of Mind-Heart Dialogue

 Mind-heart dialogue is a reflective and experiential learning 

process that explores faith convictions, lived experiences, and 

knowledge to influence positive social and behavioral change.

 It supports faith groups and development partners to work 

together to protect and empower individuals, families and 

communities.

 The dialogue between the mind (representing logic and reason) 

and the heart (representing emotions and feelings) is central to 

making meaningful decisions and catalyzing innovative 

thinking.
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 Impact and Applications:

 Community Engagement: Mind-Heart dialogue can be employed by various 

actors, including faith-based organizations, international organizations, and 

governments, to promote positive change in their communities.

 Training and Capacity Building: The approach is used in training programs 

to equip faith leaders and community members with the skills and knowledge 

necessary to influence social change.

 Global Reach: The Mind-Heart dialogue approach has been implemented in 

multiple countries, with potential for expansion to other regions and groups 

interested in participating.

Overall, Mind-Heart dialogue is a powerful tool for social change because 

it engages participants in a reflective and experiential process that addresses the 

emotional, cognitive, and behavioral aspects of social issues, leading to more 

effective and sustainable solutions.
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 Practical Steps for Resolving Conflicts

 Developing emotional awareness and intelligence to better understand and 

manage emotions is key to effective conflict resolution.

 Practicing mindful awareness, critical thinking, and balanced decision-making that 

considers both emotions and logic can help resolve internal conflicts.

 Seeking professional guidance through therapies like Cognitive Behavioral Therapy 

can also be beneficial in eliminating negative thought patterns and promoting 

more constructive decision-making.

 Self-care practices like exercise, healthy lifestyle, and enjoyable hobbies can 

maintain mental-emotional health equilibrium and support conflict resolution.

Overall, the search results emphasize that the mind-heart dialogue is a valuable 

approach for resolving personal conflicts. By balancing logic and emotions, 

individuals can make more meaningful and transformative decisions that protect and 
empower themselves and their communities.
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The benefits of combining physical activities with 

Mind-Heart dialogue:

 Facilitating positive social and behavioral change that protects and empowers 

children, families, and communities. The Mind-Heart dialogue process involves 

a mixture of activities that reflect on scriptures, draw in facts, and engage 

people's life experiences and emotions. This helps surface the emotions and 

beliefs that can help or hinder lasting transformation, going deeper than usual 

participatory approaches.

 Catalyzing innovative and collaborative thinking by creating a space for more 

equal partnerships where everyone contributes. The addition of physical 

activities helps people become less self-conscious and defensive, engage more 

actively, and notice new things.
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 Improving brain health and cognitive function. Physical activity triggers the 

release of beneficial neurotransmitters that can reduce anxiety and depression, 

enhance focus and concentration, and promote the generation of new brain 

cells. This can lead to improved learning, memory, reasoning, and overall 

cognitive performance.

 Promoting overall well-being by addressing both the physical and mental 

aspects of health. The close connection between physical and mental health 

means that activities that benefit the body often have positive impacts on the 

mind as well.

 In summary, the combination of Mind-Heart dialogue and physical activities can 

lead to meaningful social change, enhanced cognitive abilities, and improved 

overall well-being by addressing both the rational and emotional aspects of the 

human experience.
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Applying the FPCC 'Journey 
of Change' or 

'Transformation Tree‘

In a one-day planning 
meeting, you may choose to 
apply this Journey of Change 

or Transformation Tree 
(whichever version you find 
more helpful) to whatever 

issue you are tackling (if you 
have longer, you can develop 

your own journey as in the 
3-5-day example):
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MONITORING, 
EVALUATION, 

ACCOUNTABILITY 
AND LEARNING 

MEAL FOR MIND-
HEART DIALOGUE 

AND THE FPCC 
JOURNEY OF 

CHANGE
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■ Choosing 2-3 categories (e.g. levels of 
priority; levels of risk; whether 

stakeholders contribute positively, 
neutrally or negatively to children's lives)

■ Write/draw each idea onto an 
individual piece of paper (or choosing an 

object to represent each if you do not 
have paper)

■ Divide them into piles for each 
category
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Interview Questions on Changes in UNICEF because of FPCC

Attitudes to Faith Engagement and More Systematic 
Integration into Country Programming

Questions:
1. Had you worked on any initiatives prior to this FPCC program, in relation to faith-

engagement to bring about social and behavioral change?
2. Have you received any prior communication about the progress of FPCC, since its inception
3. Have you made an effort to engage with the FPCC project since its inception?
4. Assuming you knew about FPCC, what was your initial opinion regarding it?
5. Has the program so far changed any of your views on this type of programming?
6. If yes, how so? Have you integrated any of the precepts into other projects/programs on 

which you are working?
7. If no, could you explain why not?
8. Are there any suggestions, based on your recent experience, that you feel could improve 

not only the FPCC program but potential for its uptake either within yourself, or across 
UNICEF? 39


